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Small Retallers:
Online Is Important



Today, the consumer is in control

A Must adapt to multichannel customer

A Not easy; Walmart redid its website three
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$100 M to upgrade
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A Not easy, small retailers need GOOD websites



What Is a good website?

A Provides great customer experience

A Search engine friendly
I Visible to the search engine
I Support Pay Per Click advertising



Why Search?

Daily Online Activities of US Internet Users, April-May
2008 (% of respondents)

E-mail 05
Online search A49%

3‘

Check weather 309

Research hobby 29%
sSurf Web for fun 28%

Visit social networking site 13%

Note! n=1,553
Source; Pew Internet & American Life Project, "Data Mama! Search Engine
Usa " August &, 2008
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Results Page

Signin
r Web Images Groups News Froogle Local Deskiop more »
GOK)S ,g{: {_cashmere sweater ‘ liSehy S ™
Web Results 1 - 10 of about 2,330,000 for cashmere sweater. (0.13 seconds)
Cashmere sweater Sponsored Links Sponsored Links
www. Bloomingdales.com  Shop Bloomingdales.com today for the hottest Spring trends.
Cashmere Sweater Cashmere Sweater "
www LandsEnd.com  Heirloom-guality only at Lands End Treat yourself or someone special SavelLlip o 5% on DeslgngrCastmers
3 ; atthe Official Bluefly Site.
Fine Scottish Cashmere Bluefly.com
wwaw.isleofskyecashmere.com  Exceptional quality and style. Beautiful Colors. Free Catalog.
Cashmere Sweaters frm $69
Product search results for cashmere sweater Cardigan, ¥-Neck, Turtleneck & More
‘@E Faux Cashmere Sweater with Sequins by Cervelle - $26.50 - Home Shopping Network 1 to 3 Day Delivery within USA
Splitv-Neck Cashmere Sweater by Annie's Eye - $49.82 - Home Shopping Network www.cashmereboutique.com
LL Bean: Long Sleeve V-Neck Cashmere Sweater - $99.00- LL Bean
Ann Taylor Loft Sweaters
How to Buy a Cashmere Sweater - eHow.com Winter Salel Now Up to 70% Off
How to Buy a Cashmere SweaterCashmere is synonymous with softhess and luxury, Plus §5 Shipping - Limited Time.
and the finest garments are still manufactured in Scotland. www AnnTaylorLoft.com
www.ehow.comi/how_108040_buy-cashmere-sweater html - 35k - Cached - Similar pages
Cashmere Sweater
How to Wash a Cashmere Sweater - eHow.com Shop sweaters for women, men & kids
How to Wash a Cashmere Sweaterinstead of sending your cashmere sweater to the Free exchanges & in-store returns
dry cleaner, wash it Many people don't realize that cashmere can be ... wwwy. hordstrom.com
[ More resuits from www.ehow.com ] Men's Cashmere Sweaters
Enjoy the ultimate luxury: custom
Top Cashmere Sweater Styles made cashmere sweaters.
Cashmere sweaters can be a big purchase! Make the right choice with classic styles wwn listerouge-paris.com
and wearable colors. Here are our favarite cashmere sweater styles.
fashion.about.comicsitipsadviceitpicashmere.htm - 21k - Cached - Similar pages Save on Cashmere Clothing
Save 35-70% on top cashmere coats.
Cashmere Sweaters - Cashmere Sweater Manufacturers, Cashmere ... Bargain Barn Sale Now-Extra 20% off
Alibaba.com is the largest marketplace in the world for global trade. Start here whrw SierraTradingPost.com

to find prequalified Cashmere Sweater suppliers fram China and around the ...



Organic Results Determination

A PageRank algorithm

AOver 100 factors

AMOST IMPORTAWSiIte linksc this does include
directory listings

A HypertextMatching Analysis

A Index updated monthlg ONLY pages in the SE
Index will appear in organic results



SEO

A IMPORTANC This is marketing; not
technologyt need to think like the Target
Market



Do o Do Ix

SEO Tips

EVERY PAGE YOU WANT FOUND MUST BE
OPTIMIZED

Need a keyword theme for each page

Keywords need to be in title tags, hyperlink text,
headings, and high up in the page (more weight)

Meta description can be submitted to §Ehould
make sense; not just a string of key words. Where
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Title tag I1s the most important copy on page




Title Tag

A Most important information on the page
A Bar at top of page

A Not just company name what people search
for-- 5-10 words that define the page

A Distinctive
A Prioritize words-- left to right



Example

e College of Business & Economics - Windows Internet Explorer

@""C}v" v ihttp:n'www.uww.edu,fcobe,l'distanceInnlinemba)'index.html V\ | X {4 |¢ ‘p %
File Edit View Favorites Tools Help @ v
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College of Business and Economics

Wisconsin’s Premier Business School on the RightSized Campus
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Online MBA

About the Program

Are Online Courses

Right For You?

Accreditation ? 2 3
environment. Students are able to research, analyze, and communicate with
Admissions others in their related field online.
Courses

Degree Requirements

Faculty
FAQs At present you can earn an MBA entirely on line with an emphasis in Marketing,
Finance, Management, International Business, Human Resource Management, or
Technical Operations & Supply Chain Management.
Requirements
= 5 You can complete the Online MBA entirely online or combine online with
Testimonials

Our Online MBA allows students from around the world to interact with other
students and instructors, as well as experts within the field, in a shared learning

Our goal is to provide a high-quality educational experience that will
professionally prepare students for careers in business using on-line technology.
The Online MBA is fully accredited by AACSB International.

traditinnal caniraes nffered in Madiann Waiilkesha and in Whitewater

J Trusted sites

* 100%
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Related Search Result

College of Business & Economics
TheOnline MBAIs fully accredited by AACSB International.
www.uww.edu/cobe/distancagnlinembd - 7k - Cached Similar pagesNote this

Online MBA| College of Business & Economics

OurOnline MBAallows students from around the world to interact with other students and
instructors, as well as experts within the field,
www.uww.edu/cobe/distancainlinembd - 7k - Cached Similar pagesNote this



http://www.uww.edu/cobe/distance/onlinemba/
http://74.125.95.104/search?q=cache:uBPONS7vrPEJ:www.uww.edu/cobe/distance/onlinemba/+online+MBA&hl=en&ct=clnk&cd=22&gl=us
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=related:www.uww.edu/cobe/distance/onlinemba/
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=online+MBA&start=20&sa=N
http://www.uww.edu/cobe/distance/onlinemba/
http://www.uww.edu/cobe/distance/onlinemba/
http://www.uww.edu/cobe/distance/onlinemba/
http://74.125.95.104/search?q=cache:uBPONS7vrPEJ:www.uww.edu/cobe/distance/onlinemba/+online+MBA&hl=en&ct=clnk&cd=22&gl=us
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=related:www.uww.edu/cobe/distance/onlinemba/
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=online+MBA&start=20&sa=N

Optimized Page



