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Small Retailers:
Online Is Important 



Today, the consumer is in control

ÅMust adapt to multi-channel customer

ÅNot easy; Walmart redid its website three 
ǘƛƳŜǎ ōŜŦƻǊŜ ǘƘŜȅ Ǝƻǘ ƛǘ ǊƛƎƘǘΤ aŀŎȅΩǎ ƛƴǾŜǎǘŜŘ 
$100 M to upgrade

Å{Ƴŀƭƭ ǊŜǘŀƛƭŜǊǎ ŎŀƴΩǘ Ǌǳƴ ŀǿŀȅ ŦǊƻƳ ǘƘƛǎ

ÅNot easy, small retailers need GOOD websites



What is a good website?

ÅProvides great customer experience

ÅSearch engine friendly

ïVisible to the search engine

ïSupport Pay Per Click advertising



Why Search?



Results Page



Organic Results Determination

ÅPageRank algorithm
ÅOver 100 factors

ÅMOST IMPORTANTςsite links ςthis does include 
directory listings

ÅHypertext-Matching Analysis 

ÅIndex updated monthly ςONLY pages in the SE 
Index will appear in organic results



SEO 

ÅIMPORTANT ςThis is marketing; not 
technologyτneed to think like the Target 
Market



SEO Tips

Å EVERY PAGE YOU WANT FOUND MUST BE 
OPTIMIZED

Å Need a keyword theme for each page
Å Keywords need to be in title tags, hyperlink text, 

headings, and high up in the page (more weight)ς
Å Meta description can be submitted to SE ςshould 

make sense; not just a string of key words.  Where 
ǘƘŜ ǎƴƛǇǇŜǘ ŎƻƳŜǎ ŦǊƻƳΦ  5ƻƴΩǘ ƘŀǾŜ ǘƘƛǎΣ  {9 ǇƛŎƪǎ

Å Title tag is the most important copy on page



Title Tag

ÅMost important information on the page

ÅBar at top of page

ÅNot just company name ςwhat people search 
for-- 5-10 words that define the page

ÅDistinctive

ÅPrioritize words  -- left to right



Example



Related Search Result

College of Business & Economics

The Online MBAis fully accredited by AACSB International.

www.uww.edu/cobe/distance/onlinemba/ - 7k - Cached- Similar pages- Note this

Online MBA| College of Business & Economics

Our Online MBAallows students from around the world to interact with other students and 
instructors, as well as experts within the field, ...
www.uww.edu/cobe/distance/onlinemba/ - 7k - Cached- Similar pages- Note this

http://www.uww.edu/cobe/distance/onlinemba/
http://74.125.95.104/search?q=cache:uBPONS7vrPEJ:www.uww.edu/cobe/distance/onlinemba/+online+MBA&hl=en&ct=clnk&cd=22&gl=us
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=related:www.uww.edu/cobe/distance/onlinemba/
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=online+MBA&start=20&sa=N
http://www.uww.edu/cobe/distance/onlinemba/
http://www.uww.edu/cobe/distance/onlinemba/
http://www.uww.edu/cobe/distance/onlinemba/
http://74.125.95.104/search?q=cache:uBPONS7vrPEJ:www.uww.edu/cobe/distance/onlinemba/+online+MBA&hl=en&ct=clnk&cd=22&gl=us
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=related:www.uww.edu/cobe/distance/onlinemba/
http://www.google.com/search?hl=en&rls=com.microsoft:*&q=online+MBA&start=20&sa=N


Optimized Page


